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Setting Up

Contacts

So you can send money to friends/family and other
SafeAmerica members.
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Step 1 — Setting Up Contacts:

Before sending funds from your SafeAmerica Credit Union
Account to anyone that has an account with a financial
institution (including other SafeAmerica Credit Union
members), you must first invite and verify their account.

e Click "My Finance” then “My Recipients”. Located
on the left of the screen, click “Contacts” then
click “Send Invite”.

My Finance
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Step 2 — Setting Up Contacts:

 Enter the name and email or phone number of the
person you want to send money to. Then select “Send
Invite”.

Send Invite

Email or Phone Number*

X x X 5
= SafeAmerica
Credit Union




Step 3 — Setting Up Contacts:

* Your contact will receive an email or text message
invitation. To accept, your recipient must click the link
and provide the following information:

e Their name

* Their bank’s name - Sefelmerica e Sfelmerica
 That banks routing number  scotimie T

e The account type

e Their account number

 Then select “Accept Invite”

Bank Routing Number*
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Step 4 — Setting Up Contacts:

* Once accepted, your recipient will be listed under
“My Recipients” and you can now begin to send
funds to your newly added contact!

My Finance

© © ©

Loans Due Transfers History My Recipients Bill Pay
View your loan and credit card View and manage your account View your account transaction View and manage your external View and manage your bill payment
payment information. transfers. history. accounts and contacts. and payees.

External Accounts

To send money from your SafeAmerica Credit Union account to anyone that has an account at a financial institution (including other SafeAmerica Credit Union members), add

Send Invit
an email address or text message capable mobile device. A

Q, Search
Recipient Name Contact Details
2 My Friend myfriend@email.com
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External

Accounts

So you can transfer money to/from
accounts you have elsewhere.
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Step 1 — Setting Up External Accounts:

Before transferring money to/from an external account, you
must first set up and verify your account.

e Click “My Finance” then “Bill Pay”.

My Finance

Bill Pay

View and manage your bill payment
and payees.

payment information. history.
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Step 2 — Setting Up External Accounts:

* Click the “Transfer/Send Money Tab.” In the External
Accounts box, select the “Add” button.

3

Transfer/Send Money

Transfer or Send Money ADD ~ + External Accounts

Add Person

To Add Ext. Account

No information to display
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Step 3 — Setting Up External Accounts:

 Add your External Account information, agree to the terms
and click “Save.”

_ R Money _

Add External Account

Routing Transit Number

321076470

Account Number

123456789

Confirm Account Number
123456789

Account Type

Checking

Account Nickname (optional)

Mortgage

Please review the terms and conditions External Transfer Agreement for Consumer Accounts

| have reviewed and accept the terms & conditions stated above

CANCEL SAVE

= < MAY 2023 > L
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Step 4 — Setting Up External Accounts:

* You will now see instructions for verifying this new
external account. This is a one time verification.

* Two small deposits will be made into your external
account within 3 business days.

* Once you have the two micro deposits, revisit
“Transfer/Send Money Tab” to enter the deposit amounts.

Transfer/Send Money

Add External Account

Your Credit Union (Mortgage) account has been added. To complete the set-up
process:

« Two small deposits will be made to your Patelco Credit Union (Mortgage) account
within 1 to 2 business days

= You'll need to verify these deposits by returning here to enter the deposit amounts for
the account showing "Activation Required”

CONTINUE
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Step 5 — Setting Up External Accounts

e That's it! You have successfully added an External
Account and can now begin to send funds by selecting
the “To” and “From” drop downs.

Transfer or Send Money ADD ~ < External Accounts ADD
Credit Union (Checking)
Credit Union (Checking) - checking x1234 -

Free Checking > B £

Send Date Est. Delivery Date IC 20 F’eople ADD
05/11/2023 (3 05/12/2023 $ Amount
Mary Smith
CANCEL M

No information to display
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