
How To Set Up Transfers



This Guide Will Show You How to Transfer Funds:
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• To/from your SafeAmerica accounts (Internal 
Transfers)

• To other SafeAmerica accounts and other people 
(Friends & Family)

• To/from your accounts you have elsewhere 
(External Accounts)



Internal 
Transfers

Transfer Money Between Your SafeAmerica Accounts



Step 1 - Internal Transfers
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• Log into online banking at safeamerica.com
• Locate and Click “Transfer Money” at the top of 

your dashboard.



Step 2 - Internal Transfers:
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• Select “Between Your Accounts”.



• Select an account you want to send your funds 
from.

Step 3 - Internal Transfers:
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• Select the account you wish to transfer funds to. Then 
click “Continue” on the bottom right of the screen.

Step 4 - Internal Transfers:
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• Select the amount, date, frequency, and end date. 
You can select to add a memo. When finished, click 
“Continue”.

Step 5 - Internal Transfers:
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That’s it! Your transfer is complete.  You will be 
redirected to your dashboard.

Step 6 - Internal Transfers:
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Send Money 
to People

This includes other SafeAmerica Credit Union members.



Before Getting Started:
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• Before you are able to send funds to a person (a 
Contact) you will need to add a contact and go 
through the verification process.  Once your 
contact is verified, you can come back and send 
funds. 

• Please refer to our “How To Set Up Contacts and 
External Accounts” step-by-step guide.



Step 1 - Sending Money to Friends/Family:
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• Log into online banking at safeamerica.com
• Locate and Click “Transfer Money” at the top of 

your dashboard.
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Step 2 - Sending Money to Friends/Family:

• Select “Contacts”.



Step 3 - Sending Money to Friends/Family:
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• Select an account you want to send funds from.



Step 4 - Sending Money to Friends/Family:
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• Select a contact you want to send to. Contacts 
must be set up prior to this step.  Click Manage 
Contacts to add a Contact now.

• Select “Continue” on the bottom right.



• Select the amount, date, frequency, and end date. 
When finished, click “Continue”.

Step 5 - Sending Money to Friends/Family:
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• Review the transfer information. When finished, click 
“Continue” on the bottom right.

Step 6 - Sending Money to Friends/Family:
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• That’s it. Your transfer is complete! You will be 
redirected to your dashboard.

Step 7 - Sending Money to Friends/Family:
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External 
Transfers

Transfer money to/from accounts you have at other 
financial institutions.



Before Getting Started:
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• Before you are able to send funds to an external 
account, you must add your external account in 
the “Bill Pay” section of Online & Mobile Banking.

• Please refer to our “How To Set Up Contacts and 
External Accounts” step-by-step guide.



Step 1 – External Transfers:
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• Log into online banking at safeamerica.com
• Locate and Click “My Finance” at the top of your 

dashboard.



Step 2 – External Transfers:
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• Locate and select “Bill Pay” from the right of your 
screen.

• Select “Access Bill Pay”.



• Select the Transfer/Send money tab

Step 3 - External Transfers:
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• Select your “To” and “From” accounts. 
• Select the date you want to send it, the amount, and 

choose the frequency. Then Select the transfer button.

Step 4 - External Transfers:
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• That’s all! You’ll see a success message and the 
scheduled transfer located in the bottom box.

Step 5 - External Transfers:
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