
6001 Gibraltar Drive, P.O. Box 11269, Pleasanton, California 94588-1269 
(925) 734-4111 • (800) 972-0999 safeamerica.com

Minutes of the Annual Meeting
April 30, 2019

The 66th Annual Meeting of the SafeAmerica Credit Union was held on Tuesday, April 30, 2019, at the Credit 
Union office in Pleasanton, California. Chairman of the Board of Directors, Frank Zampella, called the meeting to 
order at 5:34 p.m. Chuck Dunbar was appointed Parliamentarian and he declared that there was a quorum present. 

Copies of both the Minutes of the 65th Annual Meeting, held on April 24, 2018, and the 2018 Financial Statements 
were available to all attending members. A motion was made and passed approving the minutes of the 2018 Annual 
Meeting.

Chairman Zampella introduced the 2018/2019 Board of Directors: Diane Bailey, Patty Carlson, Jason Chang, Brian 
Schultz, Tracy Thames, Susan Walls, and Director Emeritus Clif Boehrer. Chairman Zampella thanked the 
membership and staff of the credit union for a very successful year which exceeded our goals, including increasing 
membership, deepening relationships with our members and in the community while, remaining financially sound. 

Chairman Zampella introduced Jeff Joseph, Chairman of the Supervisory Committee. Mr. Joseph reported that the 
Credit Union received an unqualified opinion from the independent auditor, Clifton, Larsen, Allen, as there were no 
findings on policies or procedures during the annual audit. 

Chairman Zampella then announced that prior to the Annual Meeting a Special Meeting of the Credit Union 
Membership was held to vote on a By-Law change. The motion was passed to approve amending the By-Laws to 
adopt an audit committee in lieu of a Supervisory Committee. (See Minutes of April 30, 2019 Special Meeting of 
the Credit Union Membership-see addendum) He thanked the Supervisory Committee for their service. He then 
announced that Directors Diane Bailey, Brian Schultz, and Susan Walls were reelected for a three-year term by 
acclamation. Chairman Zampella introduced the Board of Directors and officers for 2019/2020: Diane Bailey, Clif 
Boehrer, Director Emeritus, Patty Carlson, Jason Chang 1st Vice Chairman, Brian Schultz Executive Vice Chairman, 
Tracy Thames, Susan Walls Secretary/Treasurer, and Frank Zampella, Chairman.

Chairman Zampella introduced President and CEO, Tom Graves, who thanked the Board, and staff for their support 
and hard work. He announced that assets increased to $446 million with 35,000 members. Loans grew by $23 
million with an increase of $24 million in shares. Operating expenses were reduced by 10% while increasing 
dividends to members.  He stated that our primary concern is service to and the financial needs of our members. 
A survey was sent to members to illicit this information. For 2019 the focus is on increasing value for our members 
through the use of technology and products and services. Mr. Graves thanked the membership for their loyalty to 
the credit union.

Chairman Zampella opened the floor for questions. There was concern regarding the long lines at the Hayward 
branch which was addressed by Mr. Graves explaining the new configuration of using lobby leaders to help direct 
members. 

A motion was made, seconded and carried to adjourn the meeting at 5:49 p.m.

Tom Graves, President and CEO, announced the winner of the Lynn Brown Memorial Scholarship to Kevin 
Gregersen, and scholarships to Alyssa Silva, Marissa Anderson, and Kevin Duong-Brett.


