
Pleasanton   
Corporate Office  
6001 Gibraltar Drive  
Pleasanton, CA 94588  
Monday - Friday  
10:00 am - 5:00 pm 

Hayward  
1030 La Playa Drive 
 Hayward, CA 94545  
Monday - Friday  
10:00 am - 5:00 pm 

Brentwood (Coming Soon) 
6560 Lone Tree Way, Suite D  
Brentwood, CA 94513  

Branches
Walnut Creek  
2868 Ygnacio Valley Road   
Walnut Creek, CA 94598  
Monday - Friday  
10:00 am - 5:00 pm 

*Genentech  
340 DNA Way  
Bldg. 34, Rm 1038 
 South San Francisco, CA 
94080

*Safeway  
Distribution Center  
16900 West Schulte Road   
Tracy, CA 95377

*Branch located in a secure 
building.  Available only to 
members at that location.

Member Services 
(800) 972-0999 
M-F  7:30 am – 7:00 pm 
Sat  9:00 am – 2:00 pm

Bill Pay Help Line 
(844) 298-6428

Your savings insured to $500,000 per account.  
By members’ choice, this institution is not federally 
insured, or insured by any state government.

Lost/Stolen  
Visa Credit or Debit Card  
(800) 472-3272

safeamerica.com

safeamerica.com | 

Veterans Day Wednesday, November 11, 2020
Thanksgiving Day Thursday, November 26, 2020
Christmas Day Friday, December 25, 2020

Holiday Closures 
We will be closed in observance of:

Insight
A quarterly communication from SafeAmerica Credit Union  n  Fall 2020

Managing 
Your 
Finances 
through 
COVID and 
Beyond

5 Tips for Managing Your Finances Through COVID-19 and Beyond.
There’s a lot to get used to in these challenging times. As the pandemic crisis continues, and many are dealing with 
financial uncertainty—from an income reduction to total job loss—it can be hard to know how to move forward. 

Having a defined  set  of  options and a clear understanding of your financial picture not only helps to better prepare 
you for the future, but can also make you feel more confident and less stressed about factors outside of your control.

To help you navigate these difficult times, we’ve partnered with trusted non-profit GreenPath Financial Wellness  
to provide you with some guidelines for managing your finances in times of uncertainty: 

1   Prioritize your bills
Changes to our financial lives can often result in  
stress and mental fatigue, making decisions  even  
more challenging. We have a natural tendency to  
avoid choices that feel like we are giving something  
up. Instead, we may try our best to take each day  
as it comes without a plan.

Getting the most important bills paid first is the most 
important thing in a time of crisis. 

If you are one of the millions of Americans who have 
enrolled in a forbearance program (programs placing   
a  temporary  pause  on payments  toward  credit  
cards, mortgages  and  other  loans),  it’s important  
to think about how (and when) you will pay these  
bills as these programs come to an end. 

2   Start a budget
Many people find that the journey to financial 
wellness is smoother when they take the time to 
create a budget. It might sound complicated, but there 
is a way to break down the process. 

The number one key to setting your budget? Creating  
a spending plan. A spending plan can help you to: 

• Figure out how much money you have
• Understand how much money you need to set  
 aside each month for bills and expenses
• Setup a plan to meet your financial goals

3   If you’re having trouble paying off credit card  
      debt, consider a Debt Management Plan
Credit cards are important tools for the majority of 
people, especially in times of financial challenge—but 
it can be all too easy to spend over your means, and if 
you have high interest rates on your credit cards, debt 
can add up quickly. 

If you want to get out of debt and reduce financial  
stress, you may find debt relief through GreenPath’s  
Debt Management Plan (DMP). 

A DMP is designed to pay off the entire amount that  
you owe, usually within three to five years. It can help  
you pay off credit card debt faster and save money on 
interest charges. 

4   Build up an emergency fund  
 (no matter how small)
Never in a million years would you have made a 
specific financial plan expecting a new virus to  
disrupt the global economy or your paycheck. 
Unfortunately, our savings accounts do feel the  
ripple effect of larger-than-life forces and events 
across the globe.  Preparing yourself for a financial 
setback, such as an unexpected loss of income, can 
set you up to handle it with less stress and bounce 
back more quickly. It is especially helpful to think 
about these plans at a time when things feel “normal”, 
so that we get the full advantage of perspective on  
a potentially frightening and stressful event.

5   Connect with the financial counselors  
 at GreenPath
If you have been financially affected by COVID-19, 
our partners at GreenPath offer free consultations  
and guidance to help people manage debt, save 
money, and meet their financial goals.

As a SafeAmerica member, you have access to 
GreenPath Financial Wellness that offers:
• Free Financial Counseling
• Debt Management Programs
• Housing Services
• Credit Report Review
• Student Loan Counseling

Visit safeamerica.com/greenpath for more 
information on how to begin your journey  
towards a financially healthy life.



Ways to Bank With Us. 
Anytime. Anywhere.

Mobile Banking
This SafeAmerica branch  fits in your pocket!  
Download the app to:
l View balances
l Transfer funds
l Pay bills 
l Deposit checks
l More!

 
SafeAmerica.com
l Online Banking

l Apply for a loan

l Open a new account

l Financial education  and videos

CO-OP ATMs
You have access to over 30,000 fee-free 
ATMs belonging to the CO-OP Network.  
Just look for the CO-OP logo  
or  find one near you  on our website  
at safeamerica.com.  

Mobile Deposit
Deposit a check or make  a payment!   
Simply take a picture of your check  
using the SACU mobile app and  
deposit it to the account   
you indicate.  

It’s that simple.

It’s the Season of Giving 
SafeAmerica Credit Union, The 
Alameda County Community Food 
Bank, and Food Bank of Contra Costa 
& Solano have joined forces to collect 
food for those in need.

This year, in lieu of food drive barrels  
in our branches, we will be holding a 
“Virtual Food Drive”.  Your monetary 
donations go a long way in helping 
those in need this holiday season.  

If you’d like to contribute and help SafeAmerica reach their 
donation goal, please visit safeamerica.com for details.

Together, we can continue to help our communities thrive.

At SafeAmerica Credit Union, we want you to know 
that you’re safe with us. As we begin to wrap up our 
last quarter of 2020, we reflect upon all that has 
happened this year and everyone’s perseverance 
through it all.  We appreciate the support from both 
our members and employees as we deal with the 
effects of COVID-19 and how we have all adapted 
to the dramatic changes this pandemic has caused 
throughout our communities.  

Is there more that SafeAmerica can do for you? 
During the course of the pandemic, we’ve developed 
a robust financial assistance program to provide 
some relief during these tough times. You can still 
take advantage of programs such as skip-a-payment 
and deferred payments for new auto loans.  You can 
also take advantage of our free financial education 
and counseling service, GreenPath Financial 
Wellness.  And, SafeAmerica’s branches and 
E-solutions call center continue to maintain normal 
business hours to serve you. For more information 
about the programs mentioned here, please visit  
our website at safeamerica.com/updates. 

Most importantly, we want you to feel safe with 
us. We know in times like these, consumers feel 
uncertain about the safety of their money. As 
a reminder, SafeAmerica Credit Union deposit 
accounts are privately insured to $500,000 per 
account through American Share Insurance (ASI).

Thank you for your patience and support as we come 
up with new ways to assist you, our valued member. 
The Credit Union continues to make strides towards 
a financially healthy year, which is a testament to the 
confidence you have placed in us. 

Finally, thank you for your continued membership. 
We look forward to a brighter year together in 2021.

Sincerely,

Tom Graves 
President & CEO

Message from the CEO

Earn Points with Our Visa® Platinum  
Rewards Credit Card
It’s that time of year when 
we start to think about all 
that comes with the holiday 
season.  Although 2020 may 
be different from our typical 
holiday spending time, we still 
want to remind you about all the benefits 
that come with your membership here at SafeAmerica 
Credit Union.  One of those is Visa rewards points.  Did 
you know you earn one reward point for every dollar you 
spend with your Visa card?  It may be a good opportunity 
to rack up points and get rewarded!

• Rates as low as 9.90% APR

• Earn one point for every dollar you spend

• No annual fee

• No balance transfer fee

• Easy online application

• Earn additional points, up to three points  
 for every dollar you spend, with MoveUP Rewards.

Can the big banks offer that?  Your Visa Platinum Rewards 
Credit Card is the smart card to carry this season.  For 
more information or to apply, visit safeamerica.com.

APR = Annual Percentage Rate.  Quoted rate is best available as of 10/1/20 and 
may be higher depending on factors such as credit history and amount financed. 
Rates for approved applicants will be disclosed in writing before applicant becomes 
obligated.  Rate subject to change without notice. 

Our Antioch Branch is Moving  
to Brentwood!
Coming in late 2020, we will relocate our Antioch 
Branch to a new location (across the street) in 
Brentwood.  Stay tuned for more information about 
closure and re-opening dates.  You can visit our  
website at safeamerica.com for more information.

Board of Director Elections
The Nominating Committee is accepting statements  
of interest for nomination to SafeAmerica Credit Union’s 
Board of Directors.

If you would like to be considered for nomination, you may 
send a statement of interest including your name, member 
number, contact information, and qualifications to:

Nominating Committee 
SafeAmerica Credit Union 
6001 Gibraltar Drive 
Pleasanton, CA 94588

Your statement of interest must be received 
by January 27, 2021.

You can also seek nomination by collecting the valid 
signatures of at least 100 SafeAmerica Credit Union 
members on a petition. The petition must include your  
name and the last three digits of your SafeAmerica member 
number. Petitions must be received by February 10, 
2021. Petitions are subject to signature and membership 
validation. All nominees, whether selected by the 
nominating committee or nominated by petition, must be  
at least 18 years old, be members of SafeAmerica in good 
standing, and not be subject to conflicts of interest.

If you have any questions, please call us at (800) 972-0999.

Still unsure how to bank with us online?   
Visit safeamerica.com for full details.  


